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The mission of the Winslow Historical Society is to receive, preserve, and interpret information and
artifacts representing the history and cultures of the Winslow area, in order to engage and enlighten all
visitors to the Old Trails Museum’s exhibits and programs. This mission extends to OTM’s Facebook
and YouTube accounts, which are designed to provide relevant content related to the mission while
fostering engagement with the museum's collections, exhibits, and public programs. Questions or
suggestions regarding the OTM Social Media Policy can be emailed to info@oldtrailsmuseum.org.

Part 1: Internal Policy (For Staff & Volunteers)
This section governs how the director and volunteers should conduct themselves when posting on
OTM’s accounts.

e Tone and Accuracy: Staff/volunteers shall maintain a friendly, accessible tone; avoid overly
academic language or slang; verify all facts before posting; and correct mistakes and
misrepresentations immediately. Staff/volunteers shall not engage in inflammatory or
argumentative language or debates.

o Intellectual Property: Staff/volunteers will respect copyright and fair use laws; link to others'
work rather than reproducing it without permission; and never speak for the museum or use the
museum's logo on personal posts.

o Confidentiality: Staff/volunteers will not share non-public or internal information, including
financial data, donor details, unpublished research, or upcoming project specifics.

Part 2: Community Guidelines (For Followers)

These guidelines define the "rules of engagement" for OTM’s online followers and allows the museum
to moderate content fairly and maintain an accessible, informative, and civil space. If a follower fails to
abide by the following guidelines, comments and posts will be removed at OTM’s discretion and may
result in the follower being blocked.

e Be Relevant: Followers are encouraged to keep comments relevant to the original post, and to
not repeat the same message across multiple unrelated posts. OTM will take exception to oft-
topic posts or comments as well as to repetitive "copy-paste" posts across unrelated threads.

e Be Respectful: OTM will not tolerate hateful, defamatory, threatening, obscene,
discriminatory, or harassing comments, images, or videos, including personal attacks, threats, or
harassment of staff, board, or community members.

e Be Lawful: OTM will not tolerate comments that suggest or encourage copyright violations or

any other illegal activity; false or misleading information (misinformation); and advertisements,
solicitations, spam, or fraudulent links.
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